®

about our services

Grosvenor Mortgage & Finance Ryknild House
Burnett Road
Streetly
Sutton Coldfield
B74 3EL

1. The Financial Services Authority (FSA)

The FSA is the independent watchdog that regufataacial services. It requires us to give you thisument. Use
this information to decide if our services are tifgir you.

2. Whose products do we offer?

Insurance

Ol We offer products from a range of insurers.

| We only offer products from a limited number o$imers for Buildings & Contents, Life and Payment
Protection (accident, sickness and unemploymestirance. Ask us for a list of the insurers weroffe
insurance from.

Ol We only offer products from a single insurer.

M ortgages

O] We offer mortgages from the whole market.

M We only offer mortgages from a limited numbereiders. Ask us for a list of the lenders we affiertgages
from.

O] We only offer mortgages from a single lender.

3. Which service will we provide you with?

Insurance

] we will advise and make a recommendation for yoerafe have assessed your needs.

M You will not receive advice or recommendation frosfor Buildings & Contents, Life and Payment Bobibn
(accident, sickness and unemployment) insuraiée.may ask some questions to narrow down the smeat
products that we will provide details on. You wiien need to make your own choice about how toged.

M ortgages

M  we will advise and make recommendation for yoarafte have assessed your needs.

L] You will not receive advice or recommendation froma We may ask some questions to narrow down the

selection of products that we will provide detaits You will then need to make your own choiceutimw to
proceed.



4, What you will haveto pay usfor our services?

Insurance
] A fee.
| No fee.

You will receive a quotation, which will tell yolbaut any other fees relating to any particular iaaae policy.

M ortgages

] No fee.

M An admin fee is payable on application, this wédly depending on your property value. On propext#ged
up to £150,000 the fee is £240, from £150,001 &OAR0 the fee is £290, from £250,001 to £350,8e(0d¢e
is £370, from £350,001 to £450,000 the fee is £480) £450,001 to £600,000 the fee is £600, fro®0EB01
to £750,000 the fee is £750, and properties vahwed £750,001 the admin fee is £1000.

M A fee of 1% of the loan amount for conforming cagee. good credit history and standard property
construction). E.g. a fee of £750 on a £75,000 gage. This fee is payable on completion, we Wslb de
paid commission from the Lender.

M A fee of 3% of the loan amount for non-conformirages, (i.e. Poor credit history or non standargenty
construction). E.g. a fee of £2250 on a £75,00@gage. This fee is payable on completion, we al#b be
paid commission from the Lender.

You will receive a key facts illustration when catesing a particular mortgage, which will tell yabout any fees
relating to it.

5. Refund of Fees

If we charge you a fee and your mortgage doesmahgad you will receive:

] A full refund.

M No refund.

6. Who regulates us?

Grosvenor Mortgage & Finance, Ryknild House, BurRetad, Streetly, Sutton Coldfield, B74 3EL is autbed and
regulated by the Financial Services Authority. B8A Register number is 300408

Our permitted business is advising on and arrangiaggages and non-investment linked insurances.

You can check this on the FSA’s Register by vigitine FSA’'s website www.fsa.gov.uk/reqgisteby contacting the
FSA on 0845 606 1234.




7. What to do if you have a complaint

If you wish to register a complaint please contexct

...inwriting  Write to: Grosvenor Mortgage & Finance, Ryknild lBeuBurnett Road, Streetly, Sutton
Coldfield, B74 3EL

...by phone  Telephone: 0121 352 0888

If you cannot settle your complaint with us, youynhe entitled to refer it to the Financial Ombudarn&rvice.

8. Arewe covered by the Financial Services Compensation Scheme (FSCS)?

We are covered by the FSCS. You may be entitledtopensation from the scheme if we cannot meet our
obligations. This depends on the type of busiaeskthe circumstances of the claim.

Insurance

Insurance advising and arranging is covered foPd00the first £2,000 and 90% of the remaindeihef¢laim,
without any upper limit.

M ortgages

Mortgage advising and arranging is covered for 1@%he first £30,000 and 90% of the next £20,&a0the
maximum compensation is £48,000.

Further information about the compensation schemamgements is available from the FSCS.



